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What's in the box
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Figure 1. Package content

Dell Pro Plus Earbuds EB525
USB-C wireless audio receiver

1
2
3 Eartips-Pack of 3 pairs (The earbuds come pre-installed with the M size as the default.)
4 User documents

5

Type-C charging cable

(D NOTE: Charge the earbuds before powering them on for the first time.
(D NOTE: The documents shipped with your earbuds varies depending on the region/country.

Features
Earbuds

Figure 2. Earbuds features

1 USB wireless audio-receiver 2 Charging-case LED indicator
3 Eartip 4 Earbud button

5 Bluetooth/factory reset button 6 Wireless charging coll

7 USB-C charging port



Setting-up instructions
First power on

Use the charging cable to charge the case for 5 seconds with the lid closed and the earbuds placed inside.
After opening the lid of the charging case, the earbuds will automatically switch to Bluetooth pairing mode and the LED will blink

white.
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Figure 3. Charging

Wired charging
To charge the earbuds, connect the USB-C charging cable to the USB-C port on the charging case, then connect the other end of the
USB-C port to the computer.

Wireless charging

Place the charging case on the wireless charger to charge.

(D NOTE: The wireless charger is not included in the package.
() NOTE: Ensure that the battery is completely charged when using it for the first time. Once the battery level is below 20%,

charge it within a month.
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Figure 4. Charging methods



Connection methods
Dell Pro Plus Earbud EB525 supports connectivity via both Bluetooth and dongle.
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Figure 5. Connection methods

Battery status indicator

Figure 6. Battery status indicator



Button Indication

MULTIMEDIA E CALL
X1 Single Pinch Play / Pause : Answer call / Mic On / Off
x2  Double Pinches Next track i Reject / End call
% Triple Pinches Previous track E NIL
2s ' 2s Pinch&Hold ~ ANC On / Off / Transparency E ANC On / Off/ Transparency
Figure 7. Right earbud R
_____________________________________________________ e
MULTIMEDIA i CALL
x1. Single Pinch Teams i Launch Teams
x2 Double Pinches Next track i Reject / End call
% Triple Pinches Previous track E NIL
2s ' 2s Pinch&Hold  ANC On/ Off / Transparency i ANC On / Off / Transparency
Figure 8. Leftearbutd J _________________________________

@ A Swipeup Volume Up
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// \l, Swipe Down Volume Down
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X2 Double Pinches Both earbuds Multi-device toggling
Figure 9. Earbuds swipe button

3s 3s Pinch&Hold Both earbuds Dongle pairing



Specifications

Table 1. Earbuds specifications and value.

Specifications Value
Earbuds weight 6 grams x 2
Charging case weight 50.40 grams

Earbud dimensions

32.22 x 24.58 x 23.38 mm

Charging case dimensions

63.86 x 57.57 x 30.86 mm

Microphones

Noise reduction microphones

Speaker 11.6 mm
Speaker maximum input power 10 mW
Speaker frequency range 20 Hz ~ 20 kHz
Operating temperature 0°Cto 40°C
Storage temperature -5°Cto 45°C

Operating humidity

5% t0 90% RH

Charging power requirement

(D NOTE: The information in this section is applicable only to the European Union (EU) countries.

Charging power requirement:

The power delivered by the charger must be between minimum 2.5W required by the radio equipment, and maximum 5.0W in order
to achieve the maximum charging speed.
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Figure 10. Charger

MN3unckBaHe 3a MOLLHOCT Ha 3apexaHe:

MoOLLHOCTTa, ocurypsieaHa oT 3apsiiHOTO YCTPOMCTBO, TPA6Ba [la € MexX Ay MUHUMYM 2.5W, n3nckBaHa oT
paanoobopyABaHeTO, U MakcMym 5.0W, 3a fa ce NOCTUIrHE MakChMaHa CKOPOCT Ha 3apexaaHe.

Poz adavek na nabijeci vykon:

Aby bylo dosaGeno maximEInT rychlosti nabljenl, musl bKtvKkondodEvanK nabljerikou mezi minimem 2.5W poGadovanKm
rEdiovKm zaAlzenTm a maximem 5.0W.

Stregmkrav til opladning:

Den effekt, der leveresafopladeren, skal vaere mellem de minimale 2.5W, der

kreeves af radioudstyret, og maksimaleffekten pG 5.0W for atopnG den maksimaleopladningshastighed.

Charging power requirement:

The power delivered by the charger must be between minimum 2.5W required by the radio equipment, and maximum 5.0W
in order to achieve the maximum charging speed.

Laadimisvoimsuse noue:

Maksimaalse laadimiskiirusesaavutamiseks peab laadija tarnitav vjimsus jggma raadioseadmete njutava
minimaalsevjimsuse 2.5Wja maksimaalsevjimsuse 5.0W vahele.

Lataustehovaatimus:

Laturin tuottaman tehon on oltava radiolaitteen vaatiman minimin 2.5Wja maksimin 5.0W vglill§
maksimilatausnopeudensaavuttamiseksi.



Puissance requise pour le chargement:

L€alimentation fournie par le chargeur doit tre comprise entre lapuissance minimale requise par [€Gquipement radio (2.5W) et
lapuissance maximaleautorisGe (5.0W) afin d€atteindre la vitesse maximalede chargement.

Die vom Ladegert bereitgestellte Leistung muss zwischen mindestens 2.5W fjr die

Funkgergte und maximal 5.0W liegen, um die maximale Ladegeschwindigkeit zu erreichen.

Ama itnon L ox00g ¢ 6pTLONG

7 Atyjo pWe pBCYYIA W wWQUATUWG peypdA YB WewWBWYZUBA WLBTY LY ZEKYATUSY 2.5W pWp BpBALWIYURA Bp!l WY
CREAWITTWPEATWW] WA LY WYSATLUSY 5.0W, pgWWIAWYY WP ZpALZpyIdw 8 WYSATLB LBYjLBULR PYIGLATEE.

Toltési teljesitményigény:

A maximElistiltGsisebessGgelGrGsGhez a tiltb EltalleadottteljesitmGnynek a rEditberendezGs Eltal megkivetelt minimElis 2.5W
Gs a maximElis 5.0W kizitt kell lennie.

Requisitidi alimentazione per laricarica:

L€alimentazione fornitadal caricabatterie deve essere compresa trai 2.5W minimi

richiesti dall€apparecchiatura radio e i 5.0W massimi, al finedi raggiungere lavelocite diricarica massima.

Uzlades jaudas prasiba:

LidOtija nodrolinitajaijaudaijibUt no min. 2.5W, kas nepiecielama radio aprTkojumam, un maks. 5.0W, laisasniegtu
maksimloluzlides ritumu.

tkrovimo galios reikalavimai:

Kad bUtC pasiektas didGiausias Ukrovimogreitis, Ukroviklio galiapagal radijo Urangos reikalavimusturi bUti ne maGesnR kaip

2.5W ir ne didesnR kaip 5.0W.

Rekwizit dwar il-potenza tal-iccarjgar:

[l-potenza pprovdutamin-narSertrid tkun bejnil-minimuta€ 2.5W medtieS mit-tagomir tar- radju tiegoek, u I-massimuta€ 5.0W
biextinkisebil-velonite massimatal-innarSjar.

Vereiste oplaadstroom:

De stroom die door de oplader wordt geleverd, moettussen minimaal 2.5W, vereist door de radioapparatuur, en maximaal 5.0W

zijn om de maximaleoplaadsnelheid te bereiken.

Wymaganie dotyczlcezasilania:

Zasilanie dostarczane przez Nadowarh musi znajdowal sr w zakresieod wartoAci minimalnej 2.5W wymaganej przez
urzldzenie radiowe po wartoAl maksymalnl' 5.0W zapewniajNcl' adowanie z maksymalnl szybkoAic. I

Requisito depoténcia de carregamento:

A potdncia fornecida pelocarregadordeve situar-se entre o minimo de 2.5W exigido pelo equipamento derEdio e o mEximode
5.0W, a fimdeatingir a velocidade mExima de carregamento.

Cerinta dealimentarepentru incarcare:

Alimentarea furnizat| de ncjrcltortrebuie s fie intre minimum 2.5W, valoare impus| deechipamentul radio, Ii maximum 5.0W
pentru a obNineviteza maxim| de Tnclrcare.

Poziadavky na napjaanie:

Na dosiahnutie maximElnejrkchlostinabljania musl byO vKkondodEvanK nabljarikou medzi minimom 2.5W
poGadovanKmrEdiovKmzariadenim a maximom 5.0W.

Zahteve gledemocinapajanja:

Za najhitrejie polnjenje mora napajalnik dovajatimon med najmanj 2.5W (kar zahteva radijskaoprema) innajveri 5.0W. Requisito
de carga:

La potencia suministrada a travGs del cargador debe de ser entre 2.5W y 5.0W para obtener la velocidad de carga mExima en
equipos de radio.

Stromforsorjningskrav forladdning:

Den strim som levereras av laddarenmGste vara mellanminst 2.5W ochhigst 5.0W enligt radioutrustningens kravfratt uppnG
maximal laddningshastighet.

TpeboBaHWA K M OLLHOCTU A N1 3 apAfKU:

3apsaHoe y CTPOMCTBO A O/KHO M oflaBaTb M OWHOCTb B [ Mana3oHe o T 2.5B T, cornacHo M MHUManbHOMY T peGoBaHmIo [
N9 p aanoobopyaoBaHns, 4 0 5.0B T Ana 4 OCTUXKEHMS M aKCUMasbHOM C KOPOCTU 3 apsaKN.



Battery
Battery life

The earbuds battery can last up to 8 hours for audio playback and 5 hours talk time. With the charging case, the total audio playback
can last up to 32 hours and talk time can last up to 15 hours.

A 5-minute charge using the charging case provides up to 1 hour of audio playback and 40 minutes of talk time.

Battery status

Table 2. Battery status indicator.

Status LED Statement

Charging lid open Green Earbuds battery level 240% (Displays battery status of the lower battery earbud )
(Earbuds inside
the case)

Orange Earbuds battery level <40% (Displays battery status of the lower battery earbud)

Charging case .

lid open Green Charging case battery level 240%

(Without

earbuds inside )

the case) Orange Charging case battery level <40%

Charging case )

lid close Green Charging case battery level 240%

(with/without

earbuds ) .

inside) Orange Charging case battery level <40%

First Power On

Use the charging cable to charge the case for 5 seconds with the lid closed and the earbuds placed inside.

After opening the lid of the charging case, the earbuds will automatically switch to Bluetooth pairing mode and the LED will
blink white.

DeLL

Figure 11. Charger the case
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Power off

The Earbuds will automatically power off after 30 minutes of inactivity, whether they are outside the charging case or inside it with
the lid open.

When placed in the charging case with the lid closed, the earbuds will automatically power off once fully charged.

When the charging case is out of battery, the earbuds inside the charging case with the lid closed will automatically turn off as well.

Connecting the Earbuds to your device
System requirements

Windows 10, 64-bit, Windows 10, 64-bit,

Windows 11, 64-bit Windows 11, 64-bit,

MacOS,MacQOsS,

Android and 10S.Android and 10S.

Connecting your Dell Pro Plus Earbuds Using Dell Pair
Dell Pair supports the following:

« Detect Dell peripheral devices such as wireless headset/earbuds, mouse, and keyboard.
+ Seamlessly pair devices through Bluetooth.

Download and installation

Dell Pair is pre-installed on certain Dell computers. For more information on the list of Dell Pair compatible devices, see
www.dell.com/support/kbdoc/000201693.
If your laptop model is supported but Dell Pair is not available, you can manually download and install the application.

1. Go to Dell.com/support.

2. In the Search support box, enter the Service Tag of your computer and then click Search.

3. In the Drivers & Downloads section, download the Dell Pair executable file.

4. Follow the on-screen instructions to complete the installation. After the installation is complete, Dell Pair is available on Windows
start menu.

Steps to pair through Dell Pair
1. Place your wireless earbuds next to the computer, and open the charging case lid to power on.

DAL

Figure 12. Connect the earbuds with the Dell laptop through Dell Pair
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2. Press and hold the button on the charging case for 3 seconds and the LED blinks white to indicate that Bluetooth pairing has
started.

* s

e 35

Figure 13. Earbuds with charging case

3. Dell Pair notifies you when a supported device is powered on. Click "Pair" to initiate a seamless Bluetooth connection with the
device.

Let's set up your
Dell Earbuds

a»

DAL
=] =

Figure 14. Dell Pair interface

4. The wireless earbuds are ready for use once pairing is successful.

Connecting the earbuds to the device using the USB wireless

audio receiver
1. Plug the USB-C audio receiver into the USB-C port on the computer.

/Z SN

Figure 15. USB-C port on laptop
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2. Open the charging case lid to automatically pair with the wireless audio receiver.

Figure 16. Earbuds with charging case

3. When the earbuds are connected, the LED on the audio receiver will turn blue. Each earbud connects to the device individually, and
you'll hear a voice prompt from each one upon successful connection.

Figure 17. Audio receiver LED

Connecting the Earbuds to the device using Bluetooth

1. Enable Bluetooth on your smartphone, tablet, or laptop prior to pairing the earbuds via Bluetooth.

1
—
—

Figure 18. Mobile phone Figure 19. Tablet Figure 20. Laptop

2. Open the lid of the charging case and hold down the case button for 3 seconds. The white LED on the case will start flashing,

indicating that Bluetooth pairing mode is activated.
% e 3S

Figure 21. Earbuds with charging case
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3. You can open the computer or mobile phone Bluetooth setting to pair the earbuds .

& Setlings S

< Bluetooth ®
@ Home Bluetooth & other devices
Bluetooth
1 04 Btoathor terdeice
Currently visible to nearby devices
Devices
Device name hid293246388Pura 70 Ultra ‘ ) it %ﬂh
g other devices on
Received files S Printers & scanners Now discoverable as “YFPM1007"
PAIRED DEVICES Y Pz Mouse, keyboard, & pen
69 Dell EB525 Earbuds o} & Touchpad o lenovo USB Optical Mouse
B Typing
AVAILABLE DEVICES o o g“,'w"‘:‘jfo,
&P Pen &Windows Ink
O sz-M1-8D-0029
® AutoPlay Audio
0 s«oes85C9C:C2 a1 Dell 8525 Earbuds =
Paired 0%
Figure 22. Bluetooth settings on mobile phone Figure 23. Bluetooth settings on computer

4. Pair the earbuds with your smartphone, tablet, or laptop. The static white LED will illuminate for 3 seconds before gradually
transitioning to indicate the battery level.

(D Note: In LE Audio mode, if you don’t complete the pairing process twice, only one earbud may connect. To fix this, remove
the existing pairing record from your device and re-pair the earbuds. Perform the pairing process twice to ensure both
earbuds connect properly.

Configuring the earbud on your computer

To use your earbuds on the computer, select the playback device and the recording device by default in Windows Audio Settings.
1. On the taskbar, right-click the speaker icon and click Sound. The sound dialogue box appears.

Figure 24. Sound icon on laptop

2.Select audio output device on the computer and set the following:
The Dell EB525 Earbuds hands-Free AG Audio as the default playback device.
The Dell EB525 Earbuds hands-Free AG Audio as the default communication device.

 Sound x
:Playback: Recording Sounds Communications

Select a playback device below to madify its settings:

Dell EB525 Earbuds Hands-Free AG Audio
Default Communications Device

% Dell EBS25 Earbuds Stereo
Default Device

Speakers.
Synaptics Audio
Ready

Configure Set Default ‘v Properties

Figure 25. Playback settings on laptop
14



3. Click on the Recording tab and set "Dell EB525 Earbuds Hands-Free AG Audio" as the default device. Then, adjust the microphone
volume of the earbuds and your computer's sound volume as required.

¥ Sound X
Playback Recording Sounds Communications

Select a recording device below to modify its settings:

Microphone Array
Synaptics Audio
Default Device

Earbuds
Dell EB525 Earbuds Hands-Free AG Audio
Default Communications Device

Configure Set Default | v | Properties

Figure 26. Recording settings on laptop

4. Click the Communications tab, select Do nothing, and then click OK.

? Sound X

Playback Recording Sounds Communications

Windows can automatically adjust the volume of different
sounds when you are using your PC to place or receive
telephaone calls,

When Windows detects communications activity:

O Mute all other sounds
O Reduce the volume of other sounds by 80%

O Reduce the volume of other sounds by 50%

Figure 27. Communications settings on laptop
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Using the earphone
Wearing the earphone

Remove the earbuds from the charging case and place them in your ears.

Figure 28. Earbuds wearing

Mute or unmute the microphone

Single pinch the right earbud button can turn on the microphone and turn off the microphone during the call. You can hear the prompt
“mic on or mic off "once you single pinch the right earbud button.

Figure 29. Right earbud

Factory reset

1. Place the earbuds into the charging case with the lid open.
2. Press and hold the button on the charging case for 10 seconds. The LED on the case will blink white, then blink orange.

s

am 10S

Figure 30. Earbuds with charging case
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Regulatory and PPID label position

The regulatory and PPID labels are located on the inner lid of the charging case.

(O NOTE: The image below is a sample illustration intended only to show the location of the regulatory label. To view the
actual regulatory and PPID labels or logos, open the lid of the charging case.

Figure 31. Regulatory and PPID label position

Updating the firmware

To ensure optimal performance, please update the firmware of both the USB wireless audio receiver and the earbuds.

Updating the earbuds firmware manually

+ Go to Dell.com/support/EB525/downloads and search for Dell Pro Plus Earbud EB525

- From the Drivers & Downloads tab, download the Dell Pro Plus Earbud EB525 earbuds firmware update tool.

+ Connect your earbuds to your cellphone via bluetooth.

+ Open the downloaded Dell Pro Plus Earbud EB525 firmware update tool.

- Click on the Update button. Once the firmware update is complete, the Update Complete! OK message is displayed.
+ Close the window.

(D NOTE: Disconnecting the earbuds, closing the earbuds firmware update tool, or turning off the cellphone during a
firmware update may cause damage to the earbuds.

You can also update the firmware of your earbuds using either Dell Display and
Peripheral Manager or Dell Audio.

1. Connect your earbuds to your device using either Dell Display and Peripheral Manager or Dell Audio.

2. Navigate to Settings, then select Application Settings.

3. Click the Update Firmware button.

4. Once the update is complete, a message will appear: "Update Complete! OK".

Updating USB wireless audio receiver firmware manually

1. Go to Dell.com/support and search for Dell Pro Plus Earbud EB525

2. From the Drivers & Downloads tab, download the Dell Pro Plus Earbud EB525 earbuds firmware update tool.

3. Connect your earbuds to your computer through the USB audio receiver.

4. Open the downloaded Dell Pro Plus Earbud EB525 firmware update tool.

5. Click on the Update button. Once the firmware update is complete, the Update Complete! OK message is displayed.
6. Close the window.

(D NOTE: Disconnecting the USB wireless audio receiver or closing the firmware update tool software, or shutting down
the computer during a firmware update will damage the USB wireless audio receiver.

17
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Dell Display and Peripheral Manager
What is Dell Display and Peripheral Manager?

+ The Dell Display and Peripheral Manager application helps you manage and set up various Dell Peripherals connected to your
Windows OS computer.
- It allows the user to make changes to the audio and device settings with additional customization such as Earbud controls, Audio

Output, Sidetone, toggling on/off adaptive ANC and more.
+ You may also check the earbud’s battery status and connectivity

Installing Dell Display and Peripheral Manager on Windows

+ When you connect the device/peripheral to your computer for the first time, installer prompt is displayed and you may choose to
download the software or decline the installation.

(D NOTE : If Dell Display and Peripheral Manager does not appear within a few minutes, you can check for updates
manually via Windows Update or download the Dell Peripheral Manager application from Dell.com/support/DDPM

Dell Audio

Dell Audio is a companion mobile app for your earbuds that enables you to personalize and enable features when you are paired to a
smartphone.

Installing Dell Audio on your smartphone

To download this app, search for Dell Audio on the App Store (for iOs users) and on the Google Play Store (for Android users).

(D) NOTE: Dell Audio is available only in selected locations. Check the availability for your location in the app store.

18
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Dell Audio Troubleshooting

Problems

Earbud does not turn on
upon first use

The earbuds sometimes
fail to charge

When connected via
Bluetooth, only one side
of the earbud has audio

Dell Pair notification
does not open when a
Bluetooth devices
turned on for the first
time

Dell Pair reports a
pairing error

Earbud has no sound

Possible solutions

Charge the earbud before turning it on for the first time.

Use the dry cloth to clean the charging PIN of the earbuds and use the cotton
swab to clean the POGO PIN on the charging case.

+ Check if the device support LE audio.

- Delete the existing pairing history from your device and re-pair the earbuds.

- During connection, the system will pop up “ New EB525 found. To pair your
earbuds, select Connect”. Choose Connect.

+ Another pop up will appear” One Bluetooth earbuds connected. We found the
other Bluetooth earbuds. Connect Now”. Choose to connect again.

+ Windows 10 (version 19041) is the oldest version to support Dell Pair.
+ Bluetooth version 5.0 or later is available.

+ The Bluetooth device supports detection by Dell Pair.

- If the Bluetooth device is within the computer's detection range, and if the
peripheral being connected is a mouse or keyboard, then pick up the device and
move it closer to the PC.

+ Check that the computer and the Bluetooth devices have sufficient battery charge
to operate.

- The Bluetooth device must be updated to the latest firmware.

+ The Bluetooth controller on the computer is from Intel.

- Power cycle the Bluetooth device.

Proceed to reconnect through Dell Pair with the following steps:

1. If a Bluetooth device is near the computer or in pairing mode, or if Dell Pair Ul
assists with the pairing process.

2. Wait for pairing error window to auto-dismiss, and then remove the Bluetooth
device from the computer.

3. Bring the Bluetooth device closer to the computer.

4. Ensure that the Bluetooth device is in pairing mode and the pairing LED is
blinking.

+ Ensure that the earbud is turned on and connected through the wireless audio
receiver, or Bluetooth.

+ Ensure that the computer volume and the media player are not muted while the

audio player is playing the music.

Click the volume icon on your computer and adjust the volume level on the

volume bar.

+ Check the playback setting on the computer, and ensure that the default device
is set to a Dell Pro Plus Earbuds EB525.

+ Keep the earbuds within the range (30 m) of the wireless audio receiver or
connected mobile devices (if connected through the wireless audio receiver or
Bluetooth).

- Check if the wireless connection is working.

- Check that the earbud is connected to wireless audio receiver (recommended
mode) on your computer.

Bluetooth is supported on the computer. It has turned on under Windows settings.

19
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Problems

Unusual or distorted
sound is coming
from the earbuds

Unbalanced sound
in the earbud

Wireless range is
too short

Media key or volume
control not working

Charging case
buttons not working

Imbalance or mono sound
during the channel testing

Mute button is not
synced between the
system and the earbud.

Multiple devices found
when connecting
manually through Bluetooth.

Possible solutions

+ Check if something is obstructing the earbud.

+ Adjust the volume level up and down, and check if the distorted sound changes.

+ Keep the earbuds within the range (30 m) of the wireless audio receiver or connected
mobile devices (if connected through the wireless audio receiver or Bluetooth).

Check the computer volume balance is set correctly.

+ Right-click the earbuds icon.

+ Select playback devices.

+ Right-click the default playback devices and select Properties.
Select Levels and click Balance.

Make sure that no metal or electronic objects are blocking or covering the wireless

audio receiver or the linked devices.

+ Connect the wireless audio receiver to the USB port located at the side of your
computer.

+ Ensure that no other USB device is connected adjacent to the wireless audio receiver.

The media key (play or pause) and volume control key work when the media is actively
playing in the background.

+ Long press the charging case button for 30s restart.

+ Ensure that you are not on a call during the channel testing.
+ Do not run any recording application during the channel testing.

Check the earbud connection mode-audio receiver or Bluetooth.
+ Connect using the audio receiver because earbuds mute button doesn't sync with the
system when connected through Bluetooth.

- Select Dell EB525 Earbuds from the devices found and connect to Bluetooth manually.



Warranty information
Limited hardware and return policies

The Dell Pro Plus Earbuds EB525 come with a 2-year limited hardware warranty. If the earbuds are purchased together with a Dell

system, the earbuds are covered under their own warranty and are not included in the system’s warranty coverage.

1. Warranty Coverage: The Dell Pro Plus Earbuds EB525 come with a 2-year limited hardware warranty. There is no upsell warranty
option available, and the earbuds are not covered under any tied order-based system warranty.

2. Charging Case: The charging case is not water-resistant.

3. Earbuds Durability: The Dell Pro Plus Earbuds are resistant to dust, sweat, and water, making them suitable for non-water sports
and exercise. They are rated IP54, but this resistance is not permanent or guaranteed.

4. Moisture Handling: If the earbuds or your hands are wet, dry them thoroughly before handling or placing the earbuds into the
charging case. Inserting wet earbuds may cause damage.

5. Heat Safety: Keep the earbuds and charging case away from fire or hot surfaces.

6. Charging Case Use: The provided charging case is designed only for charging the Dell Pro Plus Earbuds EB525.

7. Battery Life: Actual battery life may vary depending on usage conditions, settings, charging frequency, Bluetooth signal strength,
and other factors.

8. Battery Maintenance: To prolong battery life and maintain performance, avoid extreme temperatures and prevent the battery from
fully discharging regularly.

9. Cleaning Instructions: Clean the earbuds and charging case using a clean, dry cloth.

For U.S. customers:

The purchase and your use of this product is subject to Dell's end user agreement, which is available at Dell.com/terms.
This document contains a binding arbitration clause.

For European, Middle Eastern and African customers:

Dell Pro Plus Earbuds EB525 that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer
sale agreement that you have entered into (which will apply between you and the retailer), and Dell's end user contract terms.

Dell also provides an additional hardware warranty. More details of the Dell end user contract and warranty terms can be found in
Dell.com. Select your country or region from the list at the bottom of the "home page” and then click the “terms and conditions” link
for the end user terms or the “support link” for the warranty terms.

For non-U.S. customers:

Dell Pro Plus Earbuds EB525 that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer
sale agreement that you have entered into (which will apply between you and the retailer), and Dell's end user contract terms.

Dell also provides an additional hardware warranty. More details of the Dell end user contract and warranty terms can be found in
Dell.com. Select your country or region from the list at the bottom of the “home page” and then click the “terms and conditions’link
for the end user terms or the “support link” for the warranty terms.

Safety information

/\a Keep the volume at optimal levels while in use. Do not listen at high volume levels for a long period. Prolonged exposure to a high
volume may cause a high sound pressure and may cause a risk of hearing damage.
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Security information

(D NOTE: Your Bluetooth earbud supports Bluetooth only for wireless communication. Any audio recording, or background listening
is not enabled.

Bluetooth functionality:
- Audio playback (wireless music and media)

+ Voice communication through the integrated microphone
- Basic controls such as volume adjustment, microphone on or microphone off

- Supports only the functions for basic operations and other Bluetooth services like file sharing are not enabled

(D NOTE: Your Bluetooth headset has an integrated microphone for phone calls and voice features.

Microphone functionality:
+ Captures your voice only when you turn the microphone on, by pulling out the boom mic.
+ Used for calls or voice apps when the earbud is connected.

How to Control the microphone:
- Single pinch the right earbud button can turn on the microphone and turn off the microphone during the call.
- You can hear the prompt "mic on or mic off " once you single pinch the right earbud button.

Privacy Info:
+ The microphone is off by default and does not record or listen in the background.

Restoring earbuds to factory settings:
Restoring earbuds to factory setting will clear all the Bluetooth device list from your product and will reset all settings to factory default.

To restore the earbuds, perform the following steps:

1. Insert the earbuds into the charging case with the lid open;

2. Press and hold the case button for 10 seconds to perform a factory reset.

3. You will see the charging case LED blink white, then blink orange, static orange means the factory reset is finish.
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Revision History

The following table provides the revision history of this document:

Revision history

Revision Date

AQ0O August 2025

Description

Original publish date
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